
Aviation and  
Maritime Security

Keeping people and property safe



Overview
Trident continues to grow its aviation and maritime 
security business and reputation based upon a 
demonstrated ability to assist partners to achieve 
their strategic commercial outcomes and meet 
their safety and security regulated outcomes in 
an ever-changing operational environment. Our 
partnership approach is authentic; your success is 
our success.

 

Aviation and maritime 
security services
Based upon client and Department of Home Affairs 
(Cyber and Infrastructure Security Centre CISC) 
requirements, Trident can provide a wide range of 
airport, air cargo, and maritime security capabilities 
including:

•  Passenger and carry-on baggage screening

•   Checked Baggage Screening (CBS) and Out of 
Gauge (OoG) screening

•  Front of House (FoH) and/or concierge services

•   Kerbside security, airside, and/or aerodrome 
precinct patrols

•   Enhanced Inspection Area (EIA) security and 
screening

•   Special Event Zone (SEZ) security and screening

•  Work Safety Officer (WSO) operations

•  Freight security and screening operations

•  Maritime security and screening operations

•  Fly-In-Fly-Out (FIFO) contingency screening support

•   Training and screener accreditation compliance 
support

•   Quality Management Systems, auditing, and 
compliance support

•   Site Security Assessments (SSA) and/or inspection 
reports

•   Transport Security Program (TSP) drafting and/or 
revision support

•   Aviation regulation/legislation guidance including 
Aviation Screening Notice (ASN) interpretation and 
Standard Operating Procedure (SOP) development 

•   Terminal design guidance including Smart Security 
Program alignment

•   Screening efficiency and commercial optimisation 
reviews and reports

Our team 
Our strength lies in the integration of directly 
employed specialist teams, made up of well-
presented and qualified (CISC regulations) 
security professionals who are led by empowered 
site leaders and managers. The site teams, and 
client representatives, are well supported by 
our experienced and highly regarded National 
Management Team and Executive Leadership Team.

Service delivery is undertaken within a collaborative 
framework that ensures a clear methodology for 
driving service standards, compliance, improvement, 
and innovation. We incorporate a cohesive blend of 
Trident management systems, innovative solutions, 
and industry best practice while considerate of site-
specific considerations required to meet client and 
customer service objectives.

Certifications/licences
Before being assigned to the role of an Aviation 
Transport Protection Officer, an employee must 
have attained, the equivalent of, or the qualification 
AVI20118 Certificate II in Transport Security Protection 
(Passenger and Non-Passenger Screener); and

•   if required under that State or Territory Legislation, 
must hold a current security licence to perform the 
role of a Security Officer in the State or Territory 
in which the aviation security position is to be 
performed.

•   have met all training requirements in compliance 
with ATSR 2005 Div. 5.2 r 5.03 Training and 
Qualifications of Airport Security Guards and/or Div. 
5.3 r5.06 Training and Qualifications of Screening 
Officers.

Current licencing requirements must consist of either:

•   Certificate II, III Security Operations (Endorsed 
Crowd Control and First Aid) or;

•   Certificate II Transport Security Protection



Quality assurance
Quality assurance permeates through every level of operations, 
anchored by an ISO certified Quality Management System. 

Operational performance, compliance and service level 
standards are maintained through numerous assurance programs 
and activities including a risk-based outcome focused National 
Compliance and Audit Program, and Trident’s Systems Validation 
Activity (SVA) Program, our industry leading internal testing 
system.

Quality assurance is the responsibility of all staff undertaking 
compliance related activities. Assurance processes are 
developed to provide confidence to management that planned 
objectives will be achieved as completely and as accurately as 
possible. 

The National Aviation Team is responsible for ensuring the 
conduct of an independent review of compliance activities 
annually, or as directed. The National Aviation Team further 
performs systems validation activities to drive operational 
performance and ongoing training maintenance. These activities 
also test the foundation of Trident’s training programs.

Audits are designed to assess compliance, at the site, against 
Trident’s IMS and overall regulatory requirements. These can be 
local site SOPs, the ASN or Australian Standards such as AS/NZS 
ISO 9001-2015, AS/NZS ISO 4801, AS/NZS 2201 and AS 4806. 
The audits are conducted on a scheduled and ad hoc basis by 
the National Aviation Team.

National capability 
development program
Our highly developed and extensive National Training Program 
and suite of National and Site Standard Operating Procedures 
(SOPs) ensures high level staff performance at a site level. 
Training is conducted not only to develop staff capabilities, but to 
mitigate operational and individual performance risks including 
an annual Human Factors Training Program.

Industry leading systems 
testing program
To mitigate potential areas of vulnerability at security access 
control points, Trident created internal training programs in 
accordance with the guidance and objectives of the Transport 
Security Program, and requirements of the Regulator to identify 
vulnerabilities in screener performance. 

Trident’s Systems Validation Activities (SVA) is an industry 
leading program that brings credibility and realism into live 
screening operations and leverages off appropriate responding 
agencies to strengthen security outcomes across all screening 
activities.

SVAs are encouraged to provide constructive feedback and 
recommendations for improvement concerning procedures and 
operational documentation. 
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24/7 Operations support
Trident’s Operations Centre (TOC) is a 24/7 service providing 
support to all Trident managed sites across our aviation, retail, 
commercial, parklands and events portfolio.

The TOC is focused on enabling the site operations teams to 
deliver a first-rate service for our clients while supporting the 
workforce with a responsive and measured approach.

Risk management:  
One system approach
Trident-TEK is Trident’s world-leading scalable and predictive 
one-system approach to operations management that drives 
risk reduction, improves strategic decision making, and lowers 
operating costs in real-time.

Unlike any other software on the market, Trident-TEK drives a 
culture of accountability at all levels through centralised training, 
site activity logs, real-time risk reporting and management, 
streamlined processes, and a bespoke client portal.

Training
The education of Trident Aviation Protection Officers (APOs) 
is risk-based and aims to mitigate the security risks and 
vulnerabilities associated with air transport through diligence, 
detection, and deterrence and by responding to, and the 
reporting of, any threats of unlawful interference with aviation 
transport.  

Our training methodologies, practices, and systems have 
been designed to ensure the delivery of initial competencies, 
upskilling of new competencies, and maintenance of existing 
competencies, and is carried out in a consistent manner. 

Our partnered Registered Training Organisation (RTO) delivers 
the new Certificate II in Aviation Transport Protection. Trident 
also focusses heavily on visual acuity capacity building and 
leverages off CASRA XRT 4 (Centre for Adaptive Research) to 
enhance screener aptitude. 

Further training requirements, as required by State and Territory 
Governments, such as the Drug and Alcohol Education, (aligned 
to Trident’s and the Port Screening Authority’s Drug and Alcohol 
Management Plan (DAMP), Dangerous Goods, Radiation Safety 
and the Trident Supervisor Training are also delivered prior to 
an APO beginning operational screening duties.

Trident has also developed an industry leading Threat Detection 
Training program to safeguard our customers and skies. We 
heavily invest in our employees to provide industry leading 
training to enhance their performance. 

Contact
Speak with us today about how Trident can enhance your 
customers’ experience, streamline your operations, and champion 
your safety and security culture.

 enquiries@tridentservices.com.au 

 www.tridentservices.com.au

 1800 777 008


