
Security Services

Overview
For more than 20 years, Trident has been 
entrusted with keeping people and property 
safe at some of Australia’s busiest shopping 
precincts, commercial facilities, parklands, 
festivals, major events, and government 
facilities.

We tailor our risk assessed services to 
enhance your customers’ experience, 
streamline your operations, and champion 
your safety and security culture, while actively 
supporting your business in achieving 
compliance and best practice.

Strategically we are well positioned and 
confident in our ability to manage and exceed 
your specific service requirements, based on 
being:

•   100 per cent Australian owned and operated

•   Compliant with all insurances and required 
licences

•   A quality assured organisation with real- 
time reporting and established governance 
processes

•   Committed to safety, innovation, and 

sustainable business practices

Operationally we deliver services through 

innovation and the following key service 

elements:

•   Strong contract management (ownership) 

and customer service principles

•   Strict compliance and service transparency 

with contractual and legislative conformance

•   Selection and deployment of suitably skilled 

and trained personnel; and

•   Clear and open communication lines 

between both our organisations and 

contract representatives.

Our team
Trident’s strength lies in the integration of 
directly employed teams that are supportive of 
each other with an empowered management, 
advised by our corporate specialists and 
senior management team.

Our team of licenced, highly experienced, 
professionally trained, and well-presented 
security personnel are dedicated to providing 
excellent customer service and keeping 

people and property safe. 

Security services
Through our divisions in parklands, events, retail 

and commercial, Trident provides a wide range 

of security capabilities including:

•  manned (static) security guards

•  concierge

•  mobile patrols

•  event security planning and deployment

•  site security assessments and reports

•  control room operations

•  24/7 manned national operations centre

Integrated services
By customising our range of services through 

flexible bundling options, Trident delivers 

value for our clients by reducing call out costs, 

offering multiple onsite services and greater 

operational efficiencies.

Consolidating services provides immediate cost 

savings, reduction of your management time, 

vastly improved communications, and improved 

risk management and reporting.

There are many areas where services can be 

optimised and integrated with considerable 

efficiency gains and clients can pick and choose 

the best bundle of services to suit their needs.



Contact
Speak with us today about how Trident can enhance your 

customers’ experience, streamline your operations, and 

champion your safety and security culture.

 enquiries@tridentservices.com.au 

 www.tridentservices.com.au

 1800 777 008

24/7 operations support
Trident’s Operations Centre (TOC) is a 24/7 service providing 

support to all Trident managed sites across our aviation, retail, 

commercial, parklands, and events portfolio.

In this purpose-built centre based at Trident’s Cannon Hill Head 

Office, our team actively monitors and manages incidents, 

supports rostering for core and ad-hoc services, conducts lone 

worker management, and monitors site loop times enabling the 

operational teams to focus on ‘keeping people and property 

safe’.

The TOC enables site operations teams to deliver a first-rate 

service for our clients, whilst supporting the workforce with a 

responsive and measured approach.

Risk management: One 
system approach
Trident-TEK is our world-leading scalable and predictive cloud-

based platform that drives risk reduction, improves strategic 

decision making, and lowers operating costs in real-time.

Designed by operators with first-hand experience, Trident-TEK 

makes complex risk, assurance, and governance processes 

simple through more efficient, productive, safe, and compliant 

operations.

Unlike any other software on the market, Trident-TEK drives 

a culture of accountability at all levels through centralised 

training, clarity of risk ownership, empowering employees, and 

contractors to ‘own’, identify and report risk.

Training
Via Trident-TEK, we provide comprehensive and ongoing 

training to our staff, to ensure risk mitigation and the delivery of 

professional open and transparent communications to our clients.

Additionally, all staff are inducted to client systems with tailored 

on-the-job and online training to meet the needs of the site and 

contract.

Compulsory training modules, covering more than 34 separate 

units, include:

•  Manager and Supervisor training

•  Work Health Safety Environment training

•  General Presentation and Customer Interaction training

•  General Security training
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